
MY DIGITAL EU – A DESIGN FOR

CITIZEN INFORMATION PLATFORMS

Comparison between EU 
websites and the new 
proposed design

• It was found that EU website 
design is not centered around 
the purpose of informing 
citizens

• Issues:
• Structure of website 

representing organizational 
structure, not citizen-centric

• Lack of connection between 
general concepts and specific 
information

• Deficits in presentation of 
information

• Lack of completeness and 
preciseness of information

• Proposed design principles:
• Structure website based on 

informative value it provides

• Structure website hierarchically 
in order to provide context

• Provide complete necessary 
information without 
overloading the website

• Stick to the generally 
acknowledged Website Content 
Accessibility Guidelines

• Present information 
appropriately using visual 
presentations and respective 
difficulty of text
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